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24 Month Free Loan - Terms and Conditions

General

1. This contract is valid for a 24 month period.

2. The equipment provided remains property of Aroma Tick Pty Ltd for the duration
of the contract.

3. At the end of the contract the Customer will acquire ownership of the brewing
equipment at no extra cost.

4. All pods used in the equipment provided must be purchased from Aroma Tick Pty
Ltd for the duration of the contract.

Orders

5. The initial order specified by the Customer in the attached order form will be
automatically repeated every two months (e.g. 2 monthly orders every 2 months).

6. The Customer may change their monthly order at any time by submitting a new
order form.

7. Single pod RP varies with order volume as follows:

Monthly order 100 — 149 150-199 200+

Single Pod RP $1.00 $0.90 $0.80

8. Invoices are to be paid by either credit card, EFT or cheque prior to delivery of
goods.

Delivery

9. Aroma Tick Pty Ltd will deliver the Customer’s order every two months free of
charge.

Service and Warranty

10. The Customer agrees to carry out the ordinary maintenance of the supplied
equipment consisting of general cleaning in accordance with equipment
instructions.

11. Aroma Tick Pty Ltd will carry out a bi-monthly service of the equipment at the
same time the order is delivered.

12. Aroma Tick Pty Ltd will carry out regular repairs and maintenance on the supplied
equipment, at no charge to the Customer.

13. The Customer agrees to maintain the equipment in the same condition as the
equipment was delivered.

Liability

14. The Customer is liable for any damage caused to the equipment provided. Should
equipment failure arise from improper use or lack of care, the Customer will be
charged for the repair. Should the damage be beyond repair the Customer will be
charged the full retail price of $1,499.

15. Aroma Tick Pty Ltd is not responsible for any damages, accident or injury caused
by or arising out of operation of the equipment.



